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Product Overview

Thank you for purchasing your new 
product.
We recommend that you spend some time 
reading this instruction manual in order that you 
fully understand all the operational features it 
offers. You will also find some hints and tips to 
help you resolve any issues.
Read all the safety instructions carefully before 
use and keep this instruction manual for future 
reference.

Suction Cups

Battery level 
Indicators

ON/OFF 
Button

Wireless 
Indicator

USB Type A  
output sockets Input socket

Qi Sensor



3

Charging the Powerbank
While charging, the indicators will flash. When fully 
charged, the indicator will light up steadily.

Battery Status
Check the power level 
by pressing the ON/OFF 
button. Indicators will 
show the battery level.

100%
0%

USB power adaptor 
(sold separately)

The USB power adaptor output should 
matches the rated input of the powerbank.
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Wireless Charging  
Digital Devices
1.	 Press the ON/OFF button to enable wireless 

charging. The wireless indicator will light up red.

The wireless charging feature will disable 
if it is not in use more than 60 seconds. 
Alternatively, press the ON/OFF button once 
to conserve battery.

Charging Your Digital Devices
Press the ON/OFF button to start charging if it does not 
start automatically.
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2.	 Place your mobile 
device on the top of 
the powerbank. Both Qi 
sensors must overlap. The 
wireless indicator will light 
up green when succeeded. 

Qi sensor

Status Wireless indicator

Charging Light up in green

Fully charged Light will turn off

Error Flash in red and green, then light off.

•	 If the suction cups are not holding the 
mobile device firmly, wipe off the dust from 
their surface with a wet cloth and try again.

•	 When carrying or lifting, hold both the 
powerbank and mobile device in case the 
device falls.
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Troubleshooting
If any functional abnormality is encountered, replace 
your mobile device on the unit.
•	 Mobile device is not placed in a correct position.
•	 Placing any metal or other item with electric field 

may cause short circuit, such as credit card, key, 
memory card, etc.

•	 The powerbank does not support small current 
devices (e.g. smartwatch, wireless earphones, etc.)

•	 The charging system is malfunction.
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Specifications

Battery Type Lithium ion

Capacity 4000 mAh

Input 5V  2A

Output USB A: 5V  2.1A
Wireless charging: �5V  1A  

(max. 5W)
You may charge up to 2 
devices at the same time, 
sharing a maximum 10.5W 
output current (2 x 5V  1A).

Frequency Band(s) 108 – 207 KHz

Max. Radio 
Frequency Power 
Transmitted

-37 dBuA/m @10m distance

Charge up the 
Powerbank

About 2.5 hours  
with input 5V  2A

Operating 
Condition

0°C – 35°C

Dimension 
(L x W x H)

128 x 67 x 13.5 mm

Net Weight 130 g

Features and specifications are subject to change 
without prior notice.
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Declaration of Conformity (RED)
Hereby, DSG Retail Ltd. declares that the radio 
equipment type [G6P4WL20] is in compliance 
with Directive 2014/53/EU.
The full text of the EU declaration of conformity is 
available at the following internet address:  
https://www.teamknowhow.com/
Click on SEARCH and enter the model number.


