
Trade-In	T&CSs	–	In-Store

Actual trade in value will vary dependant on device.1.

Offer only available in store.2.

If you trade in your old item ("Device") you will be eligible to receive trade in value in the form 
of a Currys PC World electronic gift card “eGift Card.

3.

You will be deemed to have accepted these terms and conditions ("Conditions") when you 
provide us with the Device. If you have any questions relating to these Conditions please ask 
in store before completing the trade in process.

4.

You confirm you are either the owner of the Device or you have obtained express permission 
from the rightful owner to trade it in.

5.

Devices must not be older than 7 years.6.

Devices must meet the stated criteria for working or non-working devices, and if any of the 
criteria is not met, trade in may be refused.

7.

The Device must not be stolen or listed with us or a third party as stolen. For some items (e.g. 
mobile phones) we will check the Device with CheckMEND, from the suppliers of 
IMMOBILISE as used by UK Police forces to trace stolen and missing property. If the Device 
fails any due diligence check we may notify the relevant police authority and we may pass the 
Device and your details to them and the eGift Card value may be cancelled or recovered.

8.

If the Device contains any additional accessories (eg. memory cards or additional console 
controllers), you must remove these prior to trade in. We will not be liable for any 
consequence of you not removing the accessories, including any payments associated with 
the Device.

9.

If there is data stored on the Device you wish to retain, it must be saved elsewhere and you 
must remove any memory card and/or all data that has been put onto the Device prior to 
trade in. We will not be liable for any damage, loss or erasure of any such data or for any 
consequence of you not removing your data or memory card, including use or disclosure of 
such data.

10.

The eGift Card may be used as part or full payment in a Currys or PC World store. There may 
be restrictions on the items against which the eGift Card may be redeemed, where this is the 
case you will be informed in advance and the eGift Card will specify the restriction. Any 
balance remaining on the eGift Card expires after 2 years.

11.

The eGift Card cannot be exchanged for cash.12.

Once you have traded in the Device, it becomes our property and it will not be possible to 
retrieve it under any circumstances.

13.

These Conditions are governed by English Law.14.

We reserve the right to amend the terms and conditions or discontinue the card at any time. 
This does not affect your statutory rights.

15.
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