
Let’s install it  
#SERVICEMAGICLONG

Here are our top things to check for. If you’re unsure about  
anything or need some help, please ask a colleague in store,  
visit TeamKnowhow.com or call us on 0344 561 1234

 
 1  Will it fit?

Our experts will carry out a health & safety 
risk assessment before moving any product 
in or out of your home, taking into account 
the size and weight of the appliance and any 
risks involved

Here are some things to check for to make 
sure we can deliver your appliance:

• Check the route we’ll need to go 
to deliver your appliance, taking in 
to account any doorways, narrow 
stairways, tight turns and obstacles

• Do the dimensions of your new 
appliance match the one already in 
your kitchen unit, or is it a suitable size 
for the space available?

• Do the doors open the correct way on 
your new appliance?

We’re unable to modify or alter any kitchen 
units so you’ll need to ensure there’s enough 
space before we arrive so we can complete 
your installation. Not all refrigeration 
appliances can have the doors reversed so 
let us know and we’ll check for you

 
 2   Do you have the right 

electric connections?
Here’s what we need to make sure we can power 
your appliance safely:

• Just a plug socket within 1.5m of 
your new appliance. That's it!

 
 3   Do you have the right 

water supply?
• For plumbed water and ice dispenser 

models you will need a cold water feed 
within 1.5m of your new appliance

• All connections must be accessible and 
not behind a cupboard or out of reach

Sometimes we need to remove the doors from 
American style fridge freezers to get them into 
your property (don't worry, we put them back 
on once inside!). We can also do this to get your 
old one out. There is a small fee for this service, 
please ask a colleague for details. 
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